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1. Software Set Up

1.2 Minimum Hardware Requirements
The Elmhurst SAP 2009 software can be installed on a standalone PC workstation or
be used in a network environment where multiple or network licences are in place.

Hardware required for hosting the application on a server:
e Pentium IV 1.4 GHz, 1 GB RAM, 2 GB free space on HDD
Hardware required for running the application (client PC):

e Pentium IV 1.4 GHz, 1 GB RAM, 2 GB free space on HDD

1.2  Software Design Requirements
Software required for hosting the application on a server:
e Microsoft Windows 2003 Server
e Microsoft Windows 2008 Server
o .NET4
e Microsoft lIS 6.0+

Software required to run the application on a standalone PC:
e Microsoft Windows XP SP3 (32-bit)
e Microsoft Windows Vista SP2 (32-bit, 64-bit)
e Microsoft Windows 7 SP1 (32-bit, 64-bit)
e .NET2, .NET4
e MS SQL Express 2005+

Please note: Standalone installations on Windows 95/NT/98/2000/ME are not
supported. We also do not currently support installations on Apple Macintosh or
Linux-based systems.

Server installations may run on other Windows-based servers (i.e. Small Business
Server). Please contact us if you are running a Citrix environment.
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2. Getting Started

2.1 A Note about Licence Numbers
The licensing options for ElImhurst SAP 2009 include individual PC licences and a
Site Licence option that allows an indefinite number of PCs to be linked via a server.
Each licence number is explicitly linked to a PC or server and must not be used in
other hardware. (Note: Users can run the software on a laptop PC for use at home or
out of office work). EImhurst record each delivery of software which has a unique

inbuilt key.

2.2 Installing the software
These instructions relate to the EImhurst SAP 2009 download link to install the
software. This is forwarded in an email from Elmhurst.

2.3  Components in the download
e .Net 4.0 Framework
e  Windows Installer 4.5
e SQL Express 2008 (Elmhurst Database Server Installer)
e Elmhurst SAP 2009

Elmhurst Design SAP 2009 Setup x|

@ Ingtalling Elmhurst Database Server Installer...

SOQL Server 2008 R2

Please wait while SOL Server 2008 A2 Setup processes the cunent operation,

Elmhurst Design SAP 2009 Setup

1—@ Installing Elmhurst Database Server Installer.

- “Elmhf Extracting Files

Estracting File: 1033_enu_lpi«8Bhsetuphsglsupport_msihpfilesh:
To Directory. c:4%1bEfA7Eab84b1f2bcEdEbaldc
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2.4 Installation Instructions for Windows XP
1. Double-click setup.exe
2. Click Run if Security Warning received

 Elmhurst Design SAP 2009 Setup. E| # Elmhurst Design SAP 2009 Setup E|
Far the following components: For the following components:
Windows Installer 4 5 Microsoft .NET Framework 4 Client Profile (x86 and x64)
Please read the following license agreement. Press the page down key to Please read the following license agreement. Press the page dovn key to
see the rest of the agreement. see the rest of the agreement.

MICROSOFT SOFTWARE LICEMSE TERMS

(3
|

MICROSOFT WINDOWS INSTALLER, VERSIOM 4.5 0
These license terms are an agreement between MIC ROS 0 Fr S 0 FrWAR E
Microsoft Corporation [or based on where pou SUPPLEMENTAL LICENSE TERMS

live, ane of its affiiates) and vou. Please
tead them. They apply to the software: named

above, which includes the media on which you MICROSOFT .NET FRAMEWORK 4 FOR
received it if any. The terms alsa apply to ~ MTCROSOET WINDOWS OPFRATING b
@ Views EUILA, for printing @ View EULA far printing
Do pou accept the terms of the pending License Agreement? Do you accept the terms of the pending License Agreement?
I you choose Don't Accept, install wil close. To install you must accept If you choose Don't Accept, install will close. Ta install you must accept
this agreement, this agreement.

[ Accept ] [ Don't &ccept ] [ Accept ] [ Don't Accept

3. Accept all shown licence agreements for Windows Installer 4.5 and Net Framework

4
(if these do not appear, they are already installed on your machine).

Elmhurst Design SAP 2009 Setup

;-7:'5 Irstalling Microsoft MET Framewark. 4 Client Profile [x86 and =64]...

[T ]

4. Clickto install EImhurst Database
Server Installer

5. Windows Installer 4.5 will now install.

6. You may receive a prompt to reboot your machine, please do so at this point.

7. After reboot, the EImhurst Database Server Installer will continue with installation
and SQL Server 2008 R2 will install. This may take a while, please be patient.

8. Once SQL2008 is installed, Microsoft .NET. Framework 4 Client Profile (x86 and
x64) will install
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will now begin

9. Elmhurst Design SAP 2009 Setup Wizard

7 Design SAP 2009

Incorrect database version (01.02.032)! The application reguires a database to be upgraded to version "01.02.041", Pleasa contact administrator,
Upgrade?

% SQL Server 2008 R2 Setup E] 3

Installation Progress

® Elmhurst Design SAP 2009 Setup [z

The following components will be installed on your machine:

Installation Progress
Elmhurst D atabase Server Installer

[ ]

Scheduling Feature corfiguration.

Do you wish to install these components?

If you choose Cancel, setup will exit.

Inztall ] [ Cancel

Wi ][ Caeel

10. Click ‘Next’ through prompts, until Installation Complete screen shows
11. You may receive a prompt to upgrade the database. Please click “Yes".

NB: If there is already an instance of SQL Server 2008 on a PC, the SQL Server 2008
Rz installation progress screen above will not show, however it will install a new
database instance within your copy of SQL Server.

1& Elmhurst Design SAP 2009 Co®

Welcome to the Elmhurst Design SAP 2009 Setup [
Wizard = ]

The installr will guide you thiaugh the steps required ta install Elmburst Design SAP 2009 an pout
computer

WARNING: This computer program is protected by copyiight law and intemational treaties
Unautharized duplication or distribution of this pragram, ar any pottion of it may resultin severs civil
or criminal penalies, and vill be prosecuted to the maximum extent possible under the lap.
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2.5 Installation Instructions for Windows Vista & Windows 7
1. Double-click setup.exe

2. Click “Yes” on the User Account Control window. This may appear more than once

 Elmhurst Design SAP 2009 Setup X  Eimhurst Design SAP 2009 Setup X

For the fallowing components: For the following components:
Microsoft NET Framework 4 Client Profile [x86 and x64) Windows Installer 4.5
Please read the following license agreement. Press the page down key to Please iead the following license agreement. Press the page down key to
z&e the rest of the agreement. see the rest of the agreement.
~

MICROSOFT SOFTWARE LICEMSE TERMS -
MICROSOFT WINDOWS INSTALLER, VERSION 4.5 1

MICROSOFr SOFrWARE These license terms are an agreement between
SUPPLEMENTAL LICENSE TERMS ticrogoft Corporation [or bazed on where you

live, one of itz affiliates] and you. Please
read them. They applp to the zoftware named

MICROSOFT .NET FRAMBEWORK 4 FOR above, which includes the media on which yau
MTCROSOFT WINDDWS OPFRATING " received it if ary. The tems also apply to o
@ “View ELILA, for printing @ Wiew ELILA for printing
Do you accept the terms of the pending License Agreement? Do pou accept the terms of the pending License Agreement?
If you choose Dion't Accept, install will close. To install pou must accept If yau chooze Don't Accept, install will cloge. To install you must accept
this agreement. this agreement.

[ Accept ] [ Don't Accept [ Accept ] [ Don't Accept 1

3. Acceptall shown licence agreements for Windows Installer 4.5, .Net Framework 4 (if

these do not appear, they are
already  Elmhurst Design SAP 2009 Setup 3] installed on your
machine) The following components will be installed on pour machine:

Elmhurst Databaze Server Installer

Do you wizh to install these components?

If pou chooze Cancel, setup will exit.

Irstall ] [ Cancel

@ User Account Control IEI

Do you want to allow the following program to make

changes to this computer?
4. Click to install EImhurst

@ Program name:  patcheheck.exe
Verified publisher: Microsoft Corporation
File origin: Hard drive on this computer

Database Server
Installer

':E’::' Show details Ves ] [ jlo ]

Change when these notifications appear
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Windows Installer Installation Progress 4.5 will now install

Installation Progress

Scheduling feature canfiguration.

5. You
may receive a
prompt to reboot
your machine,
please do so at this
point.

hests> | [ cancel

6. After reboot, the EImhurst Database Server Installer will continue with installation
and SQL Server 2008 R2 will install. This may take a while, please be patient.

Elmhurst Design SAP 2009 Setup

-'I--'j Installing Elmhurst D atabaze Server Installer...

SOL Server 2008 R2

Please wait while SQL Server 2008 R2 Setup processes the curent operation.

Elmhurst Design SAP 2009 Setup

-'I--'j Inztalling Elmhurst Databaze Server Installer. .

- Elmb Extracting Files

E stracting File: 1033_enu_lphxBEhzetuphaglsupport_maihpfilesh:
To Directory: c:h1bEfS78a584b1 f2bcEdEbalc
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’ NB If you already have an instance of SQL Server 2008 on

your PC, the SQL Server 2008 R2 installation progress screen above will not show,
however it will install a new database instance within your copy of SQL Server.

7. Once SQL2008 is installed, Microsoft .NET Framework 4 Client Profile (x86 and x64)
will install
Elmhurst Design SAP 2009 Setup Wizard will now begin
Click Next through prompts

10. Click 'YES' to accept the User Account control Message
11. You may receive a prompt to upgrade the database. Please click “Yes".

[ @ Etmhurst Design saP 2009 =) .
2. 6 Network Welcome to the Elmhurst Design SAP 2009 Setup (s InSta "atlon
Wizard = ] .
For assessors | who wishtosharea
database I:':;'\Lst:”erwﬂl quids you through the steps required to install Elmburst Design SAP 2009 on your between mUltIpIe Users,
we suggest a network installation.
To set this up on your current
enVIronment “WARMING: This computer pragram is pratected by copyright law and international treaties. we SuggeSt fOHOWIng the
below set of st T e A s MU A instructions.
1. Downloadthe Elmhurst SAP2009

download link.
2. Onthe hosting Server or PC, unzip the install.zip file to a location of your choice.
3. Theninstall the software by running the SETUP.EXE file and not the SETUP.MSI

7 Design SAP 2009

Incorrect database version (01.02.032)! The application reguires a databass to be upgraded to version "01.02.041", Please contact administrator,
Upgrade?

I Yes I [ No l

file.

IM39_SAP2009_ Software_Installation_Guide_V1_19.10.2012



| elmhurst
|

the server; this will depend on which components have to be installed during the

4. Theinstallation may require a restart of

installation of the software. The download components will include:
e .Net2.0
e .Netg4.0
e Windows Installer 4.5
e MSSQL Express 2008
e SAP2009 Design software

5. Once the installation has been completed, you will need to run the software on the
server you have downloaded it onto. This is so your licence key can be added and
any updates applied to the software.

6. When this process has been completed, share the installation folder of this software
with Full Control rights to all users of the software. (The default location of the
installation folder can be found in C:\Program Files\EImhurst Energy
Systems\Elmhurst Design Sap 2009). To share this folder right click on the
Elmhurst

7. Design SAP200g9 folder, click Properties, the click on the Sharing tab, and click
Share this folder.

8. From the Client Machine or other surveyor’s pc you will have to map a network drive
to the shared folder on the server. To map a network drive, click on Start, then
select My Computer. At the very top of the box is a Tools option, select Map
Network Drive... from this select a letter to assign to your network drive and click
Browse to point your network to the share folder. Click OK to complete your
network drive.

9. Once you have done this your network drive will appear in the My Computer option.
Click into the network drive and open the shared folder. Click CLIENTSETUP.EXE

10. This will install a thin client version on this PC which will run the full version on the
server.

11. For further PCinstallations simply repeat the installation instructions.

12. All PCs will point to a single database situated on the server.

Note: Multiple users accessing the same database must click on the refresh button
to view all changes in the SAP2009 software. Also multiple users can access the
same survey in the same database; however, the user saving the survey last will
retain any changes made to the survey.

3. First Time Login

When the installation is complete, click on the EImhurst SAP200g desktop icon to
run the software.

10
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serial number provided by Elmhurst.

Before logging in, click Change license and enter in the
The software will then ask for a Username and Password in order to log in and your
software administrator should log in first, using the following login details:

Username: admin
Password: admin

The administrator login can add and control the number of surveyors in the
software. They also have full administrative rights to updates and licences.

Login name: | |

Pazsword:

Change license ... ] I T |

11
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